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ing effect and, 207: client autonomy 
and, 207: objections to, 205-206; rea- 

) 


sons for, 205 


“ 
|_| 
E I pit 


Face: ¢ hinese perspective on 7-8: collec- 
tivist cultures and, 10-11: conflict reso- 
lution and, 10-13: cultural aspects of 
6-9, 19; definitions of, 5-7: Eastern per 
spective ol, 7-9; individualistic cultures 
and, 9-11; Japanese perspective on, 8-9 
kao and, 8; lien and, 7-8, 10: mentsu 
and, 8; mien-tzu and, 7-8, 10: as self. 6 
9-10; social identity and, 5-9: taimen 


and, 9; terms for, 7-9 universal aspects 


ol, 6-7: Western perspective of, 6. See 
also Facework 
Face-negotiation theory, 10-11. 15-16 
Facework: conflict resolution and. 1] 


cross-cultural relevance of, 19: definition 

of, 7, 15 disputant use of, 17: Hawaii 

mediation model and, 15-18: mediator 

manipulation of, 17; negative use of. 1] 
17-18; positive use of, 11: self-identity 
and, 7; types of, 1] 

Fairness, 199, 20] 

Family-centered divorce mediation: chil 
dren’s needs and, 282-283: confiden- 
liality and 284. defined 282 
empowerment in, 289: ethica 


challenges 
in, 283-287; ethical value framework 
for, 290-291: mediator expertise and, 
289: mediator qualifications and 
286-287 


292-293 


moral reasoning and 

neutrality/impartiality and 
284-285; parties not at the table and 
285-286. See also Divorce mediation 

Family group conferences, 268 

Feature: “Field Investigation of the Rela- 

tionship Among Adult Curiosity. Work- 

place Learning, and Job Performance 

3-30; “Invited Reaction Relationship 
Among Curiosity Workplace Learning, 
and Job Performance,” 31-34 

Field Investigation of the Relationship 
Among Adult Workplace 
Learning, and Job Performance 

Forestalling, 17] 


Curiosity 
5-30 
Formulation: active listening and, 164: 
conduit metaphor and, 164-165: fea- 
tures of, 164, 166: of 


problems, 
166-169; reformulation and. 166-168 
transformation and. 167 

Alternate Models of Needs Assess- 
ment: Selecting the Right One for Your 


Forum 


Organization,” 87-93; “Managing the 


HRD Function and Service Quality: A 
Call for a New Approach,” 81-86 


Fourth f uropean Conlerence on Peace- 
making and Conflict Resolution. 33 


G 


Gattis, W. R., “The Affirmation and Good 
News Caucuses of the United Methodist 
Church,” 41-60 

Gibson, K., “Mediator Attitudes Toward 
Outcomes: A 
197-211] 


Philosophical View 

Global Airlines hypothetical mediation 
case example, 72-74; “Vision, Mission. 
Guiding Principles, and Values,” 75. 
79-80 

Global Conference on Conflict Resolution 
South Africa, 33] 

Globalization: definition of. 90: negotiation 
culture and, 90, 92 


political reforms 
and, 90-91: privatization and, 90; pub- 
lic control and, 92; social capital and 
90; social conflict and, 9] 


Good Shepherd Mediation Program 
(GSMP; Pa.): challenges of, 325-326: 


collaboration with Temple University, 
326-327; Community Peace and Safety 
Network, 326: ¢ omprehensive Peer 
uation Project, 326: cred 


ibility of, 326-327; funding, 325: future 


Mediation Eva 


directions, 327-328: juvenile offender 


3 mediator 


program 328; training 
325-326 mission/purpose 


324-325 
Model Court project, 327-328: Munici- 
pal Court Dispute Resolution Program 


325; program diversification, 324-325: 


program evaluation, 326; video of, 326: 
visibility of 


326-327: Youth Opportu- 
nities Initiative, 327 

Gordon, E. | Attorneys 
Strategies in Mediation 
Usual? 


Negotiation 


Business as 


377-390 
Group membership disenfranchised 
groups and, 48; ethnolinguistic identity 
theory and, 47 group conflict and, 44: 
identifying symbols and. 45 intergroup 
communication and, 44-45; language 
use and, 45-46; self-esteem and. 48 


social competition and, 48; social cre- 
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ativity and, 48; social identity theory 
and, 48; social mobility and, 48; speech 
convergence and, 46; status and, 46 
Group orientation, premediation (study) 
discussion, 156-158; further research 
158; lessons about, 157; procedure 
154-155 program descriptions 
154-155; purposes of, 157; recommen- 
dations, 158; self-report instruments 
and, 158; use for, 158: value of 


156-157; video presentation, 155 


H 


Hawaii mediation model: co-mediation in 


15-16; ethnic demographics and, 13 
| 


facework and, 15-18; forum phase o 


13-14; mediator role in, 15, 18-19: 
negotiation phase of, 14-15; separate 
sessions in, 15—16; training video in 
16-18 

Hedeen, T., “Community Mediation and 
the Court System: The Ties That Bind 
35]- 367 

Highland Fish and Game Club 

Homosexuality: Affirmation group and 

44-49; Good News group and, 44-49 

religious method and, 52-53: United 


Methodist Church and, 44-58 


Identity theory, 47-48 
Impact of Victim-Offender Mediation: A 
Cross-National 


215-229 


Perspective The,’ 


Impartiality, mediator, 284-285 


Importance of Party Buy-In in Designing 


Organizational Conflict Management 
Systems, The,” 61-66 

Individualistic cultures, 9-12 

Informed decision making, 396 

Innovation, 126, 137 

Institute for Mediation and Conflict Reso- 
lution’s Dispute Center (Manhattan 
N.Y.), 316, 352 

Integrative negotiation, 379-380 

Interest-group politics, 86, 89, 101 

Intergroup communication: ethnolinguis- 
tic identity theory and, 47 intergroup 
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conflict and, 44-45, 48: language use 
and, 45-46; social identity theory and 
48; status and, 46; in United Methodist 
Church, 44-50 
Intergroup conflict: context and 
defined, 233; ethnocentrism and 
ethnolinguistic identity theory and. 47 
ind, 44-45 
48; realistic vs. unrealistic, 233: systemic 
inequity and, 234; in United Methodist 


Church, 44-50 


intergroup communication ¢ 


Intergroup conflict theory: categories of 
233; cross-cultural styles and, 233: eth- 
nocentrism and, 234; realistic group 


conflict theory, 233; social identity the- 


ory, 233; sociopsychological and per- 
ceptual theories, 233; systemic inequity 
and, 234 

Intergroup relations, 233 

Interpersonal problem-solving training 


110-111 


Jermansen, K., “Conflict Assessment and 
the Cape Cod National Seashore,” 21-40 

Jewish Americans: racial conflict with 
\frican Americans, 231-259. See also 
Education 396]: African American and 
Jewish American Students Dialogue 
course, Racial conflict, University of 
Massachusetts (survey) 

Jones, T. S., “Conflict Education in a Spe- 

109~—124 

Relational Transforma- 

tion in Mediation: Following Constitu- 


cial Needs Population 
Jorgensen, E. O 


tive and Regulative Rules,” 295-312 
Justice: mediator attitude toward, 199 
mediator role in, 68-69 process ol, 69 
Justice center model, 332 
Justice system: community dispute resolu- 
tion and, 352: neighborhood justice cen- 


ters and, 352-353: reform of, 352 


victim-offender mediation and 
120-223, 226 


Kinesics, 5—6 


: 
3 
: 
: 
x 


68, 74-75; solution-focused vs prob- 

lem-solving approach to, 174. See also 

Law Enforcement Assistance Administra Co-mediation; Cross-cultural mediation 
tion (LEAA), 352 Environmental mediation: Hawaii medi- 
ation model; Multiparty conflict man 
Leadership development, 319 agement Or 


disability (LD), 109, 111, 112 


ganizational conflict 


management; Mediation practice; Orga- 
Legal negotiation. See Attorney n¢ gotiation nizational mediation; Public disputes 
Strategies (study); Negotiation resolution; Victim-offender mediation 
Mediation ad Oocacy 
Mediation Center, The (TMC: Asheville 
M 342 


Mediation centers, 344. See also Commu- 


Mackay, R. } Practice Issues in Commu- nity mediation 
nity Mediation,” 181-195 Mediation practice: active listening and 
Mali, S. | Managing the HRD Function 163-164, 169-179: constitutive rules 
and Service Quality: A Call for a New ind, 296-303; contextual factors and 
Approach,” 81-86 380-38 | formulation/reformulation 
Manhattan Institute for Mediation and and, 163, 166-69: informed decision 


Conflict Resolution, 315 making and, 396 noncompetitive nego- 
Marcus, M. G [fo Mediate or Not to tiation and, 380-381; party self-dete 

Mediate: Financial Outcomes in Medi mination and, 357, 365, 396; principles 

ated Versus Adversarial Divorces ol, 396; regulative rules and. 296-303 

143-152 theoretical lineage ol, 296. See also Medi- 
Marcus, W To Mediate or Not to Medi- ation; Mediator practice 

ate: Financial Outcomes in Mediated Mediator Attitudes Toward Outcomes: A 


Versus Adversarial Divorces,” 143-152 Philosophical View,” 197-211] 
| 


Marriage, statistics on. 28] Mediator practice: adaptive prelerence for- 


Massachusetts Beach Buggy Association mation and, 202; agreement-is-good bias 
30-31. See also Off-road vehicles (ORVs) and, 199-200; categories of, 194: child 
Massachusetts Council on Family Media- advocacy and, 285-288. 292: client 
tion (MCFM), 284. 287 autonomy and, 198-207: client satisfac- 
Mastrototaro, J., “Conflict Assessment and tion and, 199, 201, 205: communication 
the Cape Cod National Seashore.” 21—40 and, 189-190; confidence and. 190: con- 
Mathis, R. D., “Evaluation of Participant fidentiality and, 193, 284, 405: confused 
Reactions to Premediation Group Orien- interests and, 201-202; correspondence- 


tation,” 153-159 inference process and, disputant 


Matloff, G Responding to a Schoolwide leelings/lears and, 188: ethnicity and 
Conflict Resolution—Peer Mediation Pro 193; expert review and, 206: externalities 
Study of a Middle School and, 203-204; fairness and. 199. 20] 

125-14] iniormation problems and, 202-203 
Reflections on Past Suc- issues allecting, 199-203: mediator 

uture Challenges: Three Per behaviors and, 183: mediator neutrality 

spectives,” 321-330 and, 183, 198, 209-210: mediator role 
lo Mediate or Not to Mediate: Financial and, 183; mediator style and, 190-192 
Outcomes in Mediated Versus Adversar- mistaken preferences and, 202; objective 
ial Divorces,” 143-152 criteria and, 200-201; participant inter- 
Mediated Settlement Conference (MSC) est model and, 201; parties not at the 
Program (N.( 378, 389 table and, 285-286: policy concerns and 
Mediation: attributes of, 392: conduit 204-205; power imbalances and, 144 
metaphor and, 162-163; cross-cultural 188-189; pure justice and, 199: safety 


issues in, 2; defined, 282: as discourse issues and, 188-189: sanctions/legal sta- 
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tus and, 192-193: selling mediation and 
187-188; SPA model and stan- 
dards and, 205-206. See also Mediators 
Mediators: as active, 68: bias and, 405 
communication of, 189-190: commu 
nity and, 183; conflict assessment < 
26; environmental mediation 
Hawaiian mediation model anc 


18—19; justice process and, 68-69 


nizational power balance and, 7 
qualifications of, 286-287. See also I 
ronmental mediators; Mediator practice 
Neutrality, mediator 

Menin, B., “The Party of the Last Part: Eth 
ical and Process Implications for Chi 
dren in Divorce Mediation 

Metaphors, 16 also Conduit meta 

ommunication 

Miami Citizen Dispute Setthement Program 
316 

Minorities, cultural narratives and, 178 

Model Standards of Conduct for Mediators 

365 

Multidoor courthouse concept 

Multiparty conflict management: environ 
mental mediation and 392-393 


increasing need for prior assessment 


process in, 2; stakeholder interest and, 2 


Multiparty public policy mediation, 364 


N 


Narrative construction, 173, 178 


National Association lor Community Medi 
ation (NAFCM), 318. 331, 344, 354 
National Conference on Peacemaking and 
Conflict Resolution, 333 

National Conference on the Causes of Pop- 
ular Dissatisfaction with the Administra- 
tion of Justice, 315, 352 

National Institute for Dispute Resolution 
(NIDR),356 

Negotiated rule making: conflict assess- 


ment and, 21-22, 34—35:; process ol 


Negotiation: bargaining and, 379; compet- 
itive, 379; context-based strate gy selec 
tion and, 379-380; cooperative, 379 
integrative, 379-380; legal settlement vs 
mediated settlement, 378: norms of, 
380; opponent strategy and, 379-380 


personality factors and, 380; pressures to 


each agreement and, 380; relative bar- 

er and, 380: strategy analy 

377. as zero-sum game, 379. See also 
Attorney negotiation strategies (study 

Negotiation culture: constitutional change 

and, 95; definition of, 85; democratic 


governance and, 85-87: globalization 


) 


judicial process in, 96-97 


lita lr 
political culture a 7; in post-Com- 


munist countries 99, 102; pri 


alization and 


Negotiation ¢ a Post-Soviet Con 


text 
83-104 
Negotiation models: horizontal, 94: West 
ern, 93-94 
Neighborhood Justice Center (NJC) of 
Honolulu, 13-18 


Neighborhood justice centers (NJCs 


553. See also Commu- 
lity mediation centers 


Neutrality, mediator: active approach to 


spect ol, 68-69, 76-77; com- 


) 


mediation and, 183, 360-36 


emotional issues and, 75; environmental 
mediation and, 396, 401, 405: family- 
centered divorce mediation and 
284-285: impartiality and, 284-285 


lice process and, 69; and mediation as 


mediator’s organi 


anc 76 


transformation and 
paradox 
g irame and 


hes 
New Mexico Center for Dispute Resolution 


tive counseling 


Nonverbal communication, 5—6 


O 


Oakland Mediation Center (OMC: Mich 


challenges of, 330: funding, 328-329 
operating principles, 329-330 program 
credibility, 329; program development 


329: training 


Objective criteria, 200-201 


function, 329 
O'Brien, | Reflections on Past Successes 
and Future Challenges: Three Perspec 


tives,” 321-330 
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Off-road vehicles (ORVs), 23-25 

Ogawa, N., “The Concept of Facework: Its 
Functions in the Hawaii Model of Medi 
ation,” 

Ohanyan, A 
Post-Soviet Context: An Interdisciplinary 

83-104 


Ombuds: organizationa 


Negotiation Culture in a 


Perspective 


responsibilities of 
69; protective auspices of. 76 
Ombudsman Association’s Standerds of Pra 


tice, 688-69, 76-78 


Organizational change concepts 65,75 
Organizational conflict management sys 
tems: expert-imposed process and, 62 
failure of, 62-63; informal methods of 
70; need for, 61 ne galive Consequences 
ol, 70; organizational culture and. 63 
resistance [rom power groups and, 63 
resistance to change and, 62; rights- 
based process and, 63: user involvement 
in, 63-64. See also Dispute systems 
design; Organizational mediation 
Organizational culture, dispute systems 
and, 63, 65 
Organizational development 319 
Organizational mediation: as adjunct to 
grievance process, 72: criticisms of 
71-72; as empowering, 71, 75 hypo 
thetical case study and. 72-74 organi- 
zational change and, 75; organizational 
values and, 72; peer co-mediation and 
76; positive frame for, 75 positives of, 


71; power balance and, 71-72: transfor- 


mative potential of, 72; win-win agree 
ments and, 71. See also Organizational 
conflict management 

Organizations: as community, 69-70: con- 
flict in, 70; individualism vs. interde- 
pendency in, 69; values in. 72. See also 
Organizational mediation 

Ownership, 65 


P 


Palma-Rivas, N., “Current Status of Diver- 
sity Initiatives in Selected Multinational 
Corporations,” 35-60 

Paraphrasing, 179 

Parent education programs, 154. See also 
Group orientation, premediation (study) 

Participant interest model. 201 


Participative management. 65 


Parties not at the table, 285-286 


-artnering, 65 

Partners for Democratic Change, 338 

Partners—United States, 338 

Party of the Last Part: Ethical and Process 
Implications for Children in Divorce 
Mediation, The,” 281-293 

Party self-determination, 357. 365 

Peer co-mediation. 76 

Peer mediation (PM) programs: assessment 

115-116; | 

114; program implementation/utility 

115;.rapport and, 115-116: for special 

needs students, 114-116 training for, 

114-115 


mediator selection for 


Peer mediators: limitations of, 136: selec- 
114, 136 

Commission on Human Rela 


ol, 114; training o 


Phil ade Ipl 
32 


ia 

tions, 325 

Philadelphia Munic ipal Court Arbitration 
Tribunal, 316, 352 

Philadelphia Municipal Court Dispute Res- 
olution Program, 325 

Phillips, B., “Reformulating Dispute Narra- 
tives Through Active 

161-180 


Listening, 


Polarized communication. 50 

Political culture interest-group politics 
and, 86, 89, 101; negotiation culture 
and, 97 

Positive bargaining zone, 75 


Post-Communist countries: centralized 
power structures in, 88-89. 96. 100 
civic vibrancy in, 83, 86, 89 civil society 
in, 87; clientism in, 88: as collectivist 
cultures, 84, 88; conflict containment in. 
86-87; conflict manifestation in 87 


conflict resolution in, 86, 99: conflict 
resolution strategy for, 100-103: consti- 
tutional change in, 95: ethnic disputes 
in, 94, 101; institutionalization of con- 
flict resolution in, 87: inte rest-group pol- 
ics In, 86, 89, 101 judicial process in 
96-97; lack of political reforms in 
90-91; negotiation culture in. 85 87, 
99, 102; nomenklatura in, 89, 93: oil pol- 
itics In, 88, 94; passivity of public in, 86 
past legacies of, 87-90 political culture 
in, 97-99: politics of conflict in, 86-87 
95; property-owners’ class in, 93: socia 


capital and, 85, 89; social conflict in. 91: 


Western negotiation models and, 93-94 
See also Armenia; Azerbaijan 
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Power balance: mediator role and, 7 
organizational mediation and 

Power imbalances, 144, 188-189 

Practice Issues in Community Mediation 
181-195 

The Party of the Last Part: Ethi- 


cal and Process Implications for Chil 


Practice 
dren in Divorce Mediation,” 281-293 
Practice Issues in Community Media- 
tion,” 181-195; “Reformulating Dispute 
Narratives Through Active Listening 
What It Means to Be Sorry 
The Power of Apology in Mediation 


265-280 


161-180 


Prevenient grace, 43 

Privatization: definition of, 92: external 
dimensions of, 93; globalization and, 90 
internal dimensions of, 93; negotiation 
culture and, 92-94; post-Communist 
countries and, 92—94 

Problem reformulation. See Reformulation 

Problem-solving model, 174 

Psychotherapy reformulation 
solution-focused model of, 174. See also 
Counseling 

Public disputes resolution: community 

34 346 


2AA 
3—344 


mediation and 


consensus 
building and examples 
341-343; interventions, 346-348: as 
major trend, 341; public policy issues 
and, 364. See also Community-based 
public disputes resolution 


Pure justice, 199 


Q 


Quality assurance, community mediation 
and, 318 


R 


Racial conflict, University of Massachusetts 


survey): background, 231-232: course 
on, 242-254, discussion, 254-256; eth- 


nocentrism and, 234; future implica- 


tions, 256-257; intergroup conflict 
theory and, 233-234, methodology 
239-242; race relations chronology 
230-24 


234-239: results 2; systemic 


inequity and, 234. See also African 


American and Jewish American Students 


Dialogue course (Education 396]): Inter 
group conflict 
Raim Organizational Conflict Inventory-ll 
ROCI-II), 12 
Realistic conflict, 233 
Realistic group conflict theory, 233 
Recognition, 303-304 
Reflections on Past Successes and Future 
hallenges Three Perspectives 32 1-330 
Relformulating Narratives 


161-180 


Dispute 
Through Active Listening 
Reformulation: closed, 169: cultural narra 
tives and, 178 exceptions and, 178; for- 


mulation and, 166-168: mediation 
session analysis and, 169-178; narrative 
construction and, 173, 178; open, 168 


parameters of, 168-169; paraphrasing 


and, 179; process of, 167; psychother- 

apy and, 168: structure of, 168: trans- 

formation and, 167 

Regulative rules: coordinated management 
of meaning theory and, 298: defined 
296-297; dispute contexts and 
302-303: family dynamics and, 297 

Relational transformation, 304 

Relational Transformation in Mediation 
Following Constitutive and Regulative 
Rules 2 

Religion: christocentric model and, 42-43 
homosexuality and, 52-53; prevenient 
grace and, 43; theocentric model and 
42—43. See also Christianity; Churches: 
United Methodist Church 


Research: “Examining and Responding to 


Conflict Between African American and 
Jewish American Students on a College 
Campus,” 231-263; “The Impact of Vic- 
tim-Olfender Mediation: A_ Cross- 
Nationa Perspective 215-229 

Responding to a Schoolwide Conflict Res- 
olution—Peer Mediation Program: Case 
Study of a Middle School Faculty 

Restorative justice theory, 226—227 

Roberts, A. W The Impact of Victim- 
Offender Mediation: A Cross-National 
Perspective 215-229 

Robinson, L. D., “Examining and Respond- 

ing to Conflict Between African Ameri- 


can and Jewish American Students on a 


College Campus,” 231-263 
Rochester American Arbitration Association 
Community Dispute Service Project, 316 
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a Mediation: In Support of Active Neutral 
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Sachs, A. M 


putes Resolution in Community Media 


Understanding Public Dis- 


tion 341-340 


Salety issues, 188-189 


San Diego Mediation Center (Calif.): board 
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qual mployment Opportu 


nity Commission and. 323 funding 
322; future directions, 324: institutional 
partnerships, 323; Peacemaker Awards 
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925, program redibility 


diversilication 


23; program 


321-322: program flexi 


bility, 322-323; program visibility. 323 
training institute, 322—323 

San Francisco Community Board Program 
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Schneider, C. D., “What It Means to Be 
Sorry: The Power of Apology in Media- 
tion,” 265-280 

School change: diffusion and. 126 dispute 
resolution system model and. 127 
implementation of, 126-128. 137. 140 


innovation and, 126—]2 


Stages ol, 127 


137-138; teachers and. 126-127 
Schools: problem behaviors in. 1 
ilso Conflict re solution—peer mediation 


CR-PM) program, for middle schools 


5. See 


) 


study); School change 
Scotland. See Community mediation. in 
Scotland (study) 
Second International Conference on Con- 
flict Resolution, Latin America. 331 
Self-determination, 357. 365. 396 
Self-esteem, 48 
Senecah, S., “Conflict Assessment and the 
Cape Cod National Seashore.” 21-40 
Senecah, S. | Current Issues Facing 
the Practice of Environmental Media- 
tion,” 391-407 
Severe emotional disability (SED). 109 
: 111,112 
Shonholtz, R., “¢ ommunity Mediation 
Centers: Renewing the Civic Mission for 
the Twenty-First Century,” 331-340 


Sierra Club, 29 

Smith, M 
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7 


Community Mediation: Reflec 


15-320 Diversity in Community 
Mediation: A Conversation with Janice 
ludy-Jackson and Roverto Chené 
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Snowball technique, 26 
Social and emotional learning models. 11] 
Social capital: democratic governance and 
54-85, 102; globalization and. 90: in 


post-Communist countries, 85. 89 
Social competition, 48 
Social creativity, 48 
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theory, 48 
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Social skills training, 110-11] 
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Society of Professionals in Dispute Resolu- 


tion, 395 


Sociopsychological and perceptual theories 


of conflict, 233 
Solstad, K. | The Role of the Neutral in 
Intra-Organizational Mediation: In Sup 


port of Active Neutrality,” 67-81] 


Solution-focused model. 174 


Special needs students: ADHD and. 109 
111, 112; conflict education training for 
111-112: inte rpersonal problem-solving 
or, 110-111: interventions for 


N oo 


1] learning disability and. 109 
L11, 112; severe emotional disability 
and, 109, 111, 112: social skills training 
lor, 110. See also Conflict education pro- 
gram, lor special needs students (study) 
Speech convergence, 46. See also Commu- 
nication 
Stakeholder interests, conflict assessment 
ind, 22, 34-35 
Stakeholder investment. in multiparty con- 
flict management, 2 
Stakeholders: conflict assessment and. 24 
26-27: snowball technique and, 26 
Standards: Academy of Family Mediators 
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review and, 206; ADR and, 206: Amer- 
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sonal problem-solving training; Social 
skills training 
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